Message

From: Amazon.com [store-news@amazon.com]
Sent: 11/30/2018 2:03:46 PM

To: Strauss, Alexis [Strauss.Alexis@epa.gov]
Subject: Updates to your Prime Membership

Dear Prime member,

You are receiving this email because your membership has been updated in the past year, and we want to
ensure you are aware of these important changes. Here’s what's new with Prime shopping, delivery and
digital benefits:

SHOPPING
New benefits

Exclusive savings at whole Foods Market: Exclusive savings at whole Foods Market</a>: Deep discounts on
select popular products, an additional 10% off hundreds of sale items throughout whole Foods Market
stores and 2-hour delivery in select cities. 5% Back for eligible Prime members with the Amazon Prime
Rewards Visa Signature Card.

Prime wardrobe: You can now try before you buy from eligible items across women’s, men’s, kids’, baby
clothing, shoes, and accessories. You get seven days te try-on the items at home and you will only be
charged for the items you decide to keep. Shipping and returns are free.

Amazon Key In-Car, in-home Delivery: As a Prime member, get your Amazon packages delivered securely
inside your home or into your vehicle parked at home, at work or near other locations in your address
book. Available in 37 cities for supported vehicles.

Updated benefits

Free Same-Day & One-Day Delivery: Now available in over 8,000 cities and towns nationwide. Check your zip
code to see which options are available.

Prime Now: 2-hour delivery on thousands of items. shop from whole Foods Markets stores in select cities.
Now delivering in over 48 cities nationwide

Amazon Fresh: Expanded product offerings including meal kits and select whole Foods Market products now
available for delivery. 1-click reorder option now available.

ENTERTAINMENT

Updated benefits

Prime video: New original movies and TV shows including Jack Ryan, The Big Sick, The Marvelous Mrs.
Maisel, The Romancffs and Sneaky Pete (new season) have been added to Prime. Stream at no extra cost.

Prime Music: Alexa is now available in the Amazon Music app for i0S and Android. Listen to over two
million hand-curated songs and thousands of playlists and stations, always ad-free and on-demand.

Amazon Photos: Prime Photos is now Amazon Photos and offers free unlimited full resolution photo storage
and 5GB of video storage for Prime members. Now use just your voice to view photos on Fire TV and Echo
Show.

For more information on using Prime benefits, visit http://amzn.to/2¢gBlG2]

Did you find this Prime benefits update helpful? Let us know by taking a short survey -
http://bit.ly/2awWtpGl. If you'd like to make changes to your membership, visit http://amzn.to/2g6A0Xf.

Did you know that you could be receiving the Prime newsletter to keep up to date on all your membership
benefits? Subscribe today - http://amzn.to/2FCQX5M

The Amazon Prime Team
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